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Industry in Riga

GBS Industry at a Glance

52%

E+ Number of business centers based in Latvia Operating in Latvia for 10+ years

o) 20000+ 76%
(=] Employees in the industry b Plan to expand in Latvia in 2026

Most popular business support functions

BFSI: Banking,
Financial Services,
Insurance

Commercial &
Professional Services

Information
Technology

Why Riga?

Attractive and cost-effective business
environment with a well-educated workforce

. Highly skilled and multilingual talent Good quality of life and favorable business
environment
Unsaturated GBS market Largest GBS hub in Latvia
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Countries of origin of GBS centers based in Typical Employer Cost by Position
Latvia, 2025 (EUR/month), 2025
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T 4 0 (2 Finance Team Lead 4000 4500
Germany Sweden Norway Accounts Payable Specialist 1750 2900
0 = ‘*' Accounts Receivable Specialist 2000 3100
L Switzerland USA Canada ) General Ledger Accountant 2000 3100
Senior Accountant 3100 3600
( )
Voluntary Employee Turnover Customer Service Manager 3100 3600
18% 16% Customer Service Specialist 1600 2700
(o]
HR Specialist 2000 3100
11% Payroll Specialist 2000 3100
Procurement Specialist 2000 3100
2022 2023 2024
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Support & Incentives

% Riga Investment and AR Government support
Tourism Agency W@ programs

Riga startup ecosystem
support program

Incubator and accelerator
support program

Relocation program of highly
qualified specialists

v/| Support program for startup centers

v/| Workcation Riga

Support program for diaspora
relocation

Leading GBS Companies in Riga
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... 57 companies that have chosen Riga as the base for their global business services operations

Dedicated municipal support throughout the process.

Riga Investment and Tourism Agency (RITA) supports investors in navigating
municipal procedures, permits and stakeholder coordination.

S https.:.//www.liveriga.com/en/ @ invest@riga.lv
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